
Purchasing and Using WT Gift Vouchers 
 
When you purchase WT Gift Vouchers, you will receive an email with a PDF attached.  
 
The email heading says “Your ticket to Wokingham Theatre” – and goes on to talk about 
when the theatre opens – which is a little misleading. We are currently working with the 
software providers to be able to generate a separate message for gift vouchers, but in 
the meantime, this is how to use the vouchers. 
 
The important part is the Voucher code – see the screenshot below. In this example the 
code (shown in red) is ABC123: 
 

 
 
Using a voucher 
  
Firstly, it is worth reminding you that vouchers can only be used to purchase tickets for 
WT Productions; they can’t be used for Productions or Performances staged by other 
organisations at WT. 
 
Tickets for a particular performance are purchased online via our website, just like any 
other purchase. Vouchers can only be used online (they are ‘electronic’) – like an 
Amazon gift voucher, you enter the voucher code at the checkout when purchasing 
tickets. 
 
When you the come to the checkout screen, enter this code in the box on the 
checkout screen and press the Update Total box. The value of the gift voucher will be 
deducted from the cost of the tickets.  
 



 
 
If the voucher is worth more than the tickets, the balance can be used next time (so if 
the voucher was £40 and tickets £32, there would be £8 left on the voucher). 
 Using the voucher number above, you can see that in the example below, the patron 
would need to pay the balance of £2. 
 

 
 
You should then press the ‘Checkout Now’ button at the bottom of the screen to 
complete the transaction, at which time you will be invited to pay the balance of the 
transaction if appropriate. 
 

 


